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Employment Adviser - IFST

Our Intensive Family Support Teams include Employment Advisers who provide tailored support in areas such as
employability; taking time to understand skills and experiences, any barriers or challenges preventing employment,
identification of any training to support employability, preparation of supporting statements and CVs and job search
support, including mock interviews.

Our Advisers can also provide guidance on how to navigate the benefits system, including benefit entitlements and
claims, as well as how changes in circumstances impact benefits.

They work in parallel with Family Intervention Workers. This case study summarises support given to Sanz, the
mother, to support with employability and benefits.

Presenting Needs
. Worklessness

Financial Problems
Housing/Homelessness
Domestic Abuse

* Sanz is a pseudonym Physical Health Issues

ESEI

04 Progress to Date

Sanz and her children are settled into their permanent accommodation

Sanz is working as a Personal Assistant, but looking to increase her hours

Sanz has completed a few training courses to strengthen her employability and support future employment options
By securing employment Sanz has increased her income which helps meet the shortfall in Universal Credit

Sanz continues to seek other roles and has recently applied for a job as a Teaching Assistant
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