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Families First — assessment numbers YBBY First

Early help, brighter futures

Family First Assessments (FFAs) are used to identify support for families
who agree to multi-agency early help.

The number of FFAs finalised in the 12 months to the end of September 2022
was 732, which included 1,727 children. 72.5% of children supported are White
British. 4.8% of children had an EHCP.

Intensive Family Support teams (322) and schools / school partnerships (216)
led on the majority of FFAs.

Between October 2021 and September 2022, 1,717 children were supported
using ‘short term work’ interventions. Family Centres provided targeted
support to 2,780 families using the Family Centre workflow during the same
period.
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90% of FFAs include at least one member of the family with a mental
health and / or an emotional wellbeing need. Over 60% of FFAs include
issues about domestic abuse & family conflict, education (attendance
issues [ exclusions) and other health & wellbeing.

The most frequently recorded primary needs for children are unmet
mental health / emotional wellbeing needs, housing issues and family
relationships.

The outcome success rate following the completion of FFAs for the period
between October 2021 and September 2022 was 76%. 14% of families
disengaged or withdrew consent; however it is often found that much has
been achieved prior to disengagement. 10% of FFAs result in cases
transferred to LCS for support from Specialist & Safequarding Services.
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Children per No. children - completed FFAs (per 10,000 0-17 population (2020
mid-year estimate))
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Families First Assessments (FFA) finalised WFamilies

First

By lead agency and District / Borough
Early Family Homelessness Intensive School/ESC
Carersin  Years' VCS Support FF Triage/ Prevention Family | School  For Baby’s
Families Herts setting (CHEXS) Service SFPT Team Support Partnership Sake TOTAL
TOTAL /A 3 /A 53 37 47 322 216 46



Families First Assessments (FFA) finalised
By Quarter & District / Borough
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FFA — SEND SUPPORT & EHCP needs (All children & N’ Families
young people): October 2021 — September 2022 WBBX First

Early help, brighter futures

Children & Young People with SEND
support & EHCPs (supported by a FFA)

B SEND Support = EHCP  m All other children
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Families First Assessments (FFA) finalised A
By children’s ethnicity & District / Borough

/_\sian or Asia_n or Asia_n or As_iefn/Asian ElEtay Black or BI?SkIBIaCk Mixed -any  Mixed - Mi.XEd " Mixed - White OtherEthnic  White - any Gy\:::il'l:?eo-ma
a=ian _B"t'Sh B’:i::: . B/r\::::: ) 2;:':::;:: B?II:I::: ) Black British i:ll:les:‘l;I::lZ other Mixed White and WI';lt:cznd and Black  Groups - other other White ~White - British / Traveller of White - Irish Regor;ed
Bangladeshi Indian  Pakistani b/grd African Caribbean blgmd background  Asian African Caribbean  Ethnicgroup background Hel::::ge
Broxbourne
Dacorum 2 5 12 7 3 2 10 5 1 9 9 261
East
Hertfordshire 3 4 1 3 3 1 et 8 123
Hertsmere 3 6 13 4 4 3 4 4 7 5 69
North
Hertfordshire 2 5 3 3 = 6 22 2 180
St Albans 9 2 8 5 4 5 1 2 7 2 14 123
Stevenage 4 6 4 2 5 3 2 1 142
Three Rivers 1 2 3 2 6 3 1 4 77
Watford 3 1 6 5 10 7 2 110
Welwyn
Hatfield 4 6 1 11 5 10 2 3 1 11 16 49
Total 17 (11 | 22 34 73 | 26 9 54 17 | 30 60 26 67 1,252
0.6 | 1.2 2.0 4.2 1.5 0.5 3.1 1.0 1.7 3.5 1.5 3.9 72.5
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Presenting needs (family level) in completed FFAs

) ()¢

Early help, brighter futures

33333933333
BH 1
i

833833333339

MHHHHHMNMMI
El -I
< | € < &
EIHERL & EIHED

0-25%)

75%+, Green

- 5 ppts; Amber 60-75%; Red

¢
y
[")]
)
Q.
o
N
+

% of cases with each need by district (Comparison to preceding 12 months

: P




' Families

Primary presenting identified need recorded for Eam

children & young people (FFAs)

East North Three Welwyn
Broxbourne|Dacorum Hertfordshire Hertsmere Hertfordshire St Albans|Stevenage Rivers Watford Hatfie);d Total

IA low income family 2 9 1 5 1 3 21
IADHD/ASD 5 21 12 8 26 22 11 2 3 11 121
Behaviour 10 35 12 10 15 12 20 6 7 11 138
Bereavement 1 2 2 5
Child with mental ill health or emotional well-being issues (unmet) 29 55 19 42 26 17 i/, 59 58 20 339
Child/Young Person alcohol and/or substance misuse 1 1 2
Child/Young Person being bullied 1 1
Child/Young Person bullying 1 1 2
Child/Young Person developmental delay 1 4 4 1 9 10 3 1 1 34
Child/Young Personiill health, complex health needs and multiple

L 2 2 2 2 5 7 2 1 1 1 25
disabilities
Child/Young Person involved in anti-social behaviour 2 1 2 5
Child/Young Person involved in gang activity 1 1
Child/Young Person learning disability 4 3 2 1 3 5 1 2 1 28
Child/Young Person mental ill health (diagnosed) 6 2 5 3 3 4 1 4 33
Child/Young Person physical disability 2 1 2 1 1 1 1 1 10
Child/Young Person school attendance below 90% 1 8 5 4 9 8 8 4 2 8 57
Child/young person Self Harming 1 1 1 2 5
Child/Young Person underage sexual activity or unsafe sexual behaviour & 2 3 & & & i e
Domestic abuse 9 21 6 10 8 22 4 6 13 104
Educational needs 6 6 10 3 16 2 1 1 4 4 53
Emotional harm 3 23 4 1 9 9 6 4 59
Family Breakdown 1 1
Family relationships 18 22 18 3 30 20 24 1 4 140
Living in poor or overcrowded housing / homelessness 27 35 9 19 15 a5l 4 3 13 19 155
Missing education/absent 2 5 4 a, 5 9 3 2 9 3 46
NEET 2 2 1 5
Neglect 2 7 2 3 4 A 1 5 28
Parent/Carer deceased 3 2 5
Parental alcohol and/or substance misuse 4 4
Parenting capacity 1 1 1 3
Parent's partner with mental ill health or emotional well-being issues 1 4 5
Physical harm 1 1 3 1 6
Sexual harm 1 2 3
Social Isolation 3 1 4
[Teenage Pregnancy 1 1
[Transition 1 1 4
Young Carer 2 4 4 4 5 1 4 32
Young Person homelessness 1 1 2
[Young Person offending 1 1
Grand Total 147 273 130 116 201 161 146 90 113 121 1,498




Primary presenting identified need recorded

for adults (FFAs)

 Families
First

East North Three Welwyn

Broxbourne |Dacorum|Hertfordshire |[Hertsmere |Hertfordshire| St Albans|Stevenage| Rivers | Watford | Hatfield | Total
A low income family 2 2 4 3 6 4 1 1 6 29
/ADHD/ASD 1 1
Behaviour 2 2
Bereavement 1 1 1 1 2 4 10
Child with mental ill health or emotional well-being issues (unmet) 1 1
Child/Young Person ill health, complex health needs and multiple 1 1 2
disabilities
Domestic violence/abuse 10 . 16 4 = 10 19 v, s 18 151
Family Breakdown 8 8 6 2 12 6 8 7 11 68
Family relationships 1 1 4
Inability to afford a number of food and clothing items 1 1 1 3
Living in poor or overcrowded housing / homelessness 14 20 9 11 9 11 7 5 6 13 105
NEET 1 1
Neglect 1 1
No one in the family is in work 1 2 1 1 1 6
Parent carer Learning disability 1 1 1 3
Parent/Carer deceased 2 2
Parental alcohol and/or substance misuse 5 3 4 4 6 2 38
Parental mental ill health issues (diagnosed) 8 6 6 7 13 9 9 5 81
Parental mental ill health or emotional well-being issues (unmet) 15 23 14 6 12 18 13 2 2 7 112
Parental/Carer disability 3 3 3 2 2 1 14
Parental/Carer ill-health or longstanding limiting illness 2 6 2 1 8 3 3 2 1 28
Parental/Carer involvement in anti-social behaviour 3 3
Parental/Carer offending/imprisonment 1 1
Parenting capacity 14 59 21 23 33 25 24 24 24 13
Partner with mental ill health or emotional well-being issues 2 4 5 4 4 2 2
Physical harm 1
Social Isolation 2 1 1 1 1 1
Teenage Pregnancy 1
'Young Carer 1
'Young Person offending 1
Grand Total 91 176 95 65 112 101 103 63 72 82
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FFA closure outcomes




Presenting needs recorded for children & Families

young people supported by Short Term work (%) )X First




Short Term Work (commenced (exc. cancelled forms)) g ¢ Families
Children & young People by lead agency and District / Borough ) ( S

Early help, brighter futures
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North Hertfordshire

®
H m

HE

s s — [7) [7) T w

T | o [T | B | 7 0] S
(=4 o < > + X

5 o o o o i o

=] o z. Q ) ) c

2

I S Q o o 3

= ) ) o =]

~+ b7 m

=h

©

[«

e o la | a0 |7 s faw | e | ur
4



Local School Partnerships (Summer Term 2022) Families

).' First

Families with Multiple Needs

m MNeed 1 B Need2 mNeed3

Reason for Closure Academic 2021/2022 =]

u Al desired outcomes achieved How would you rate the support you received from your School Family Worker?

= Case stepped up

Parental views

= Child moved out of area

= Family/ child disengaged

= Family moved to another LA

= Home Schooling

= Non Engagement

= Needs Met

= Referral to other agency induding(IFST,

SASH)
» Referral to Safeguarding/SEND Specialist e

6.7%
agencies —
Good

= Some Desired Qutcomes Achieved
Neither good naor poor

= Consent Withdrawn




Famin Centre Workflow (October 2021 - September 2022) .‘ Families
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Family Centres

No. of families, with children under 18, provided with targeted support by

No. families
supported
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Broxbourne

East Hertfordshire

North Hertfordshire

Number of families aggregated across the
Districts is marginally higher than total
number of families as some families are split
and live in different Districts.
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Claimant count % (not seasonally adjusted) Woee? Families

. First
By District — January 2019 — October 2022
arly help, brighter futures

(county increase from 1.9% - 2.5% between March 2020 & Oct. 2022)
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Watford has the highest claimant count rate, as of October 2022, at 3.5%); the lowest is East
Herts at 1.8% . The Hertfordshire rate for 18-24 year olds is 3.3% (October 2022); this was
2.7% in March 2020.




16-18 NEET (Years 12 & 13): June 2021 & June 2022
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Broxbourne| Dacorum | East Herts | Hertsmere [North Herts| St Albans | Stevenage Three Watford WeIYvyn Hertfordshi
Rivers Hatfield re
E=——INEET % 30/06/21 2.29 2.52 1.82 2.89 2.38 1.42 3.91 2.18 2.36 2.88 2.39
[C—INEET % 30/06/22 1.98 3.18 1.16 1.78 1.38 1.43 2.41 1.10 1.34 3.11 1.88
eeee NEET Target 2021/22 3 3 2 3 3 2 3.5 2.5 3 3 2.8

In addition to the NEET rate falling from 2.4% to 1.9% in the last 12 months, the in-learning rate has fell
marginally during the same period from 94.3% to 94.0%. The lost contact rose from 0.9% in 1.4%.

NEET rates for our vulnerable groups are significantly higher, hence the investment in initiatives for
targeted support.




Anti-Social Behaviour profile (Sept. 2021 — Aug. 2022)

from Herts Insights

‘APl Refenieur por 1,0 popLE I oher S Bt 17 MEPERS™ in Hetfonshie

S DR B Tee e Febe MEOT AT MENT Jue? kD Agl
Herthordehine 18 18 1B M 142 136 160 165 1R 1M 188 1M
Arcodecume 214 0B 148 127 1M 136 168 169 im 2u 214 256
Tionum 20 177 147 143 140 122 17 1B 185 B8 204 1ER
Hitmpre 2 215 15 145 13 15 170 1T 1B 27 a0 2
Hioreh Hisfordshine 17 14 10 120 1A 147 156 164 213 152 204 240
Threr Bvers 148 U0 1M 0B DA 089 097 0 1 148 147 I
Wathord 258 231 i@ 1M s 2 o 2 an 267 254 in
GrALTE 144 V1B 107 088 0W 0BE 1 125 100 142 132 1eH
ey Hitlield 437 14 | A0 18 158 1B 208 218 237 2% 16
EEt Hestfwrudshins RIS 7JN K- R 1~ N« A A I/ N B T B R B A v A Ak
TR 61 13 AW e 19 178 R 221 284 242 159 A0
East of Ergland 145 1B 108 0% 1M W 122 130 136 132 1.45 158

Ergland 165 182 1.34 120 115 147 1 148 1.82 142 186 1467
Sepe21 Oer-21 P21 -2t Jan-x2 Fab-22 Mar22  Aprdl May-22  Jun-Xl Jul-22 Aug-22 Sonre: Home Ofice, dita pefice

Anti-5ocial Behaviour over the last 12 months* in Hertfordshire

Humber of Incideres in month

I Anibvsodal behadour

Scurce: Home Qffice, cata.pol ce.

.
Anti-Social Behaviour per 1,000 population over the last 12 months® in In AugeZZ, Anti-Sarial Behaviour

Hertfordshire
2.50 2J 834 ‘Whilst not technically a crime, antksocial behaviour covers a wide range of unacceptable activity that causes harm to an indivig=
ual, te their community of te their environment. This could be an action by semeone else that leaves you feding alarmed, hae
.00 antisocial benaviour Incidents were re- rassed or distressed. b also indudes fear of crime or concern for public safety, putlic disorder or public nuisance.
ported in Hertfordshire.

1.50
\-_/—/’, That was 2.38 per 1,030 population. I the 12 manths Sep=21 - Aug22,
v 24,635

Envarce: Home D, data police.u anti-social behaviour incodents were reported
in Hertfordshire,

050

Rabe per 1,000 populaticn

o Saur s Hore D, Sula polceus
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m=Herifordshine se=East of England se=Engand

Seurce: Horme Office, data.police. s



