
Families First 
News sharing

Keeping in Touch

Karen Dorney
Head of Service 
SUPPORTING FAMILIES | CHILDRENS SERVICES

9th July 2026



Other Workforce Development
Opportunities

Join a Families First Induction Session - ideal for new starters
We host Families First online Induction days 3 times per year, where various early help services give a 20-minute 
whistle-stop tour of their service and are attended by new internal CS staff and external partners. 

This is now covered in 2 sessions and our next dates are am on Wednesday 8th July 2026 and pm on Thursday 16 
July via Teams. If you have any new staff or would like to hear more about early help services, please 
email: familiesfirst.support@hertfordshire.gov.uk

Consider a Workforce Shadowing Opportunity
Workforce shadowing provides a great opportunity to find out more about other services, what they do and how 
they might be able to support you in your work. It also enhances communication across agencies and helps 
strengthen and develop professional relationships, building local networks. Visit Workforce development to make a 
request

mailto:familiesfirst.support@hertfordshire.gov.uk
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/training-and-learning/workforce-development.aspx#DynamicJumpMenuManager_1_Anchor_1


World Cup Campaign 

This has been a county wide collaborative approach and 
partners are encouraging you to share / display the 
information during the World Cup. 

Please do pass this on to anyone else you feel might 
benefit from displaying the message – pub links, schools, 
hospitals, supermarkets, local Facebook pages etc. 

Download the poster: The Hertfordshire Domestic Abuse 
Helpline

Hertfordshire Domestic Abuse Helpline - 08 088 088 088

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertsdomesticabusehelpline.org%2Fblogspot-domestic-abuse%2F2026%2F5%2F28%2Fwe-won-i-lost&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cfe9f68fb378040a0046d08decc57ac69%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639172874124932760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qP4HkkDaK35H1AzbMwSPDEj6oxS45vVewSP2e6SLgEU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertsdomesticabusehelpline.org%2Fblogspot-domestic-abuse%2F2026%2F5%2F28%2Fwe-won-i-lost&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cfe9f68fb378040a0046d08decc57ac69%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639172874124932760%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qP4HkkDaK35H1AzbMwSPDEj6oxS45vVewSP2e6SLgEU%3D&reserved=0


On behalf ofDelivered by

Family Centre Service - Little Herts Cards 

Valid across all Hertfordshire Family Support Service 
sessions which are delivered based on local demand

Standard charges per family:
• £2.50 – Active Rhyme Time, Family Fun, Physical Fun, 

Learning Through Play
• £1.50 – Baby Group, Twilight Tales
• £25.00 – Baby Massage, Family First Aid How Partners can support families facing financial 

barriers to attend FREE sessions:
• Identify families who may struggle with costs
• Provide and explain pre-stamped Little Herts Cards 

(please request via the Locality Manager for your 
Family Centre Hub on 0300 123 7572)

• Promote the first session FREE offer
• Signpost families to local universal sessions
• Share insights on card distribution and usage
• Work jointly with Family Support teams



Participation Team have 
organised a Young Carers 
Activity Day

Friday 31st July 10am-3pm
Shephall Centre, Stevenage

Email: 
participationteam@hertfordshire.gov.uk 

mailto:participationteam@hertfordshire.gov.uk


The OLLIE Foundation
Free online workshop

The OLLIE Foundation is hosting a free online workshop for parents 
and carers on Wednesday 15 July at 6.30pm to 7.30pm.

This supportive and interactive session will help parents and carers to:
• feel more confident talking to young people about mental health
• recognise when a young person may be struggling
• understand how to respond safely and compassionately
• learn simple, evidence-based approaches to suicide prevention.

There will also be an opportunity to ask questions in a safe and non-
judgemental space with OLLIE's team.

OLLIE - One Life Lost Is Enough

Empowering Conversations



Compassionate guidance, clear information. A 
community for young dementia carers and rare 
dementia carers, built through lived experience.

Karaoke & Connection
18th July 3pm (singing starts 3.30pm)

Boom Battle Bar, Watford 
WD17 2AU

Click here for more info and 
tickets

Seeing Dementia Differently

Bring yourself, your friends and the person you care for 

https://www.seeingdementiadifferently.com/carerskaraoke


HAPpy Camps: Bookings opened 6th July

The HAPpy: Holiday Activity Programme is available for children and 
young people from reception to year 11, who are in receipt of benefits 
related free school meals. Bookings went live on Monday 6th July 

If eligible, you will receive a unique HAPpy booking code for each of your 
children, by email from HAPpyCamps@herts.ac.uk. You will need this 
unique booking code to register your children and be able to book 
activities via the new HAPpy Booking system. The schools no longer have the 
codes.

You must pre-register your children on the new HAPpy Booking 
system before you search for and book activities. 

Holiday Activity Programme (HAPpy) | Hertfordshire County Council

mailto:HAPpyCamps@herts.ac.uk
https://www.hertfordshire.gov.uk/services/childrens-social-care/news-and-campaigns/happy-holiday-activity-programme.aspx
https://www.hertfordshire.gov.uk/services/childrens-social-care/news-and-campaigns/happy-holiday-activity-programme.aspx
https://www.hertfordshire.gov.uk/services/childrens-social-care/news-and-campaigns/happy-holiday-activity-programme.aspx


Positive Pathways: free summer activities 
for 12-16s

Services for Young People are running youth work 
programmes over the 2026 school summer holidays

Positive Pathways summer activity programmes are run by 
qualified and experienced SfYP Youth Workers and focus 
on how young people aged 12-16 can stay safe, learn new skills 
and make informed decisions.

All programmes are running five days a week, Monday to Friday, from 27th July to 14th August 2026 
in all areas of Hertfordshire.

Please signpost relevant families you know or work with to the Services for Young People website where they can 
get more details and sign up.

https://www.servicesforyoungpeople.org/support-for-young-people/positive-pathways-summer-activity-programmes/


You can view the Summer 2026 Parenting and Relationship Support Offer Newsletter which will provide you with 
information and details on Parenting Courses and Relationship Support offer. 

Please can you ensure you cascade to your teams. If you have any questions please 
email CSStrategic.Partnerships@hertfordshire.gov.uk .

View the latest copy here:- 
hertfordshire_parenting_and_relationship_newsletter_sum26.pdf

Hertfordshire Parenting and Relationship 
Support Summer newsletter

/assets/1/hertfordshire_parenting_and_relationship_newsletter_sum26.pdf
mailto:CSStrategic.Partnerships@hertfordshire.gov.uk
https://www.hertfordshirefamiliesfirst.org.uk/assets/1/hertfordshire_parenting_and_relationship_newsletter_sum26.pdf


Start a new career in Early Years with a 
Step2Skills 12-week Skills Bootcamp

FREE courses

Course dates (12 weeks)
• 7th Sept – 30th Nov
• 16th Sept – 9th Dec
• 12th Oct – 25th Jan

• Gain Level 2 certificate 
• Paediatric First Aid certificate



Vacancy – SFPT – FF Coordinator

The Supporting Families Partnership Team are currently recruiting for a Families First 
Co-ordinator. 

More information can be viewed here:- 

Families First Co-ordinator | 15 July, 2026 | Jobs and careers with Hertfordshire 
County Council

Closing date for applications: midnight 15th July and interviews on 29th and 30th July.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjobsearch.hertfordshire.gov.uk%2Fjobs%2Fjob%2FFamilies-First-Coordinator%2F1074&data=05%7C02%7CJane.Parkins%40hertfordshire.gov.uk%7C6dc2c5b5f50d408903c908ded80e6b12%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639185754044803673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0FMz%2BSLPZJPCH5nRF7XW7LyaZZnMfwNCNSeo18qKkTU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjobsearch.hertfordshire.gov.uk%2Fjobs%2Fjob%2FFamilies-First-Coordinator%2F1074&data=05%7C02%7CJane.Parkins%40hertfordshire.gov.uk%7C6dc2c5b5f50d408903c908ded80e6b12%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639185754044803673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0FMz%2BSLPZJPCH5nRF7XW7LyaZZnMfwNCNSeo18qKkTU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjobsearch.hertfordshire.gov.uk%2Fjobs%2Fjob%2FFamilies-First-Coordinator%2F1074&data=05%7C02%7CJane.Parkins%40hertfordshire.gov.uk%7C6dc2c5b5f50d408903c908ded80e6b12%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639185754044803673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0FMz%2BSLPZJPCH5nRF7XW7LyaZZnMfwNCNSeo18qKkTU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjobsearch.hertfordshire.gov.uk%2Fjobs%2Fjob%2FFamilies-First-Coordinator%2F1074&data=05%7C02%7CJane.Parkins%40hertfordshire.gov.uk%7C6dc2c5b5f50d408903c908ded80e6b12%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639185754044803673%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0FMz%2BSLPZJPCH5nRF7XW7LyaZZnMfwNCNSeo18qKkTU%3D&reserved=0


Transition Yr 6 to Yr 7 support
Road to Year 7 Group 
• Open to all year 6’s
• Starting 23rd July 
• 4pm-5pm every Thursday
• Help to build confidence around starting secondary school
• Create the toolkit needed to overcome any worries around starting secondary 

school
• Explore topics of change, anxiety, making new friendships, bullying & online 

safety



HSP Annual Partners Event 

We’re pleased to announce that this year's event will focus on inclusive practice, featuring inspirational, sector-leading 
keynote speakers who will share powerful insights, and thought-provoking perspectives on how sport and physical 
activity can be inclusive to everyone. 

10th July 2026

Whether you're a long-standing partner, or 
new to working with HSP at any level, this 
in-person event is a brilliant opportunity to 
make new connections, discover inspiring 
projects, and celebrate the positive 
achievements we've made together.
HSP look forward to welcoming you to a 
day of connection, and celebration.
To book the event please click here

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fannual-partners-event-2026-tickets-1986896784769%3Faff%3Doddtdtcreator%26_gl%3D1*1eglvr6*_up*MQ..*_ga*NTY3MTM5MDkuMTc4MjE0MTI1OQ..*_ga_TQVES5V6SH*czE3ODIxNDEyNTgkbzEkZzAkdDE3ODIxNDEyNTgkajYwJGwwJGgw&data=05%7C02%7CJane.Parkins%40hertfordshire.gov.uk%7C4ad91669a8b944a4475308ded845ba96%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639185991760511062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2Fl2YOJOg8dHT7D5mu9mugxAnQOoh82qkqmbnl5ATcDE%3D&reserved=0


Girls Corner
Girl Corner is a free girls-only programme for young 
people aged 14–17 providing a safe, supportive and 
engaging space where participants can shape the 
activities and sessions based on their interests.

Every Wednesday 6-8pm, Active Local Hub in 
Waltham Cross.

Please also find the referral/sign-up link below:

Your Voice, Your Choice – Girls Corner Sign up Form

https://forms.office.com/Pages/ResponsePage.aspx?id=DQSIkWdsW0yxEjajBLZtrQAAAAAAAAAAAAYAAOcyY99UMUtNS1pGNFpNSkpYRjBMTldFUkhUQ0oxWS4u&origin=QRCode
https://forms.office.com/Pages/ResponsePage.aspx?id=DQSIkWdsW0yxEjajBLZtrQAAAAAAAAAAAAYAAOcyY99UMUtNS1pGNFpNSkpYRjBMTldFUkhUQ0oxWS4u&origin=QRCode
https://forms.office.com/Pages/ResponsePage.aspx?id=DQSIkWdsW0yxEjajBLZtrQAAAAAAAAAAAAYAAOcyY99UMUtNS1pGNFpNSkpYRjBMTldFUkhUQ0oxWS4u&origin=QRCode


KatsAct
KatsAct is a local not-for-profit youth theatre organisation in 
Arlesley, Noth Herts. Committed to making theatre and creative 
arts accessible for everyone. 

Our staff are all special-education trained and have extensive 
experience working with both children and adults with 
disabilities.

We are offering two completely free musical theatre 
workshops at Arlesey Youth Centre:

• Adults with disabilities: 10:00–11:00
• Children with SEND / additional needs: 11:15–12:15

For further information, contact:  07970330932 or email 
katsact@hotmail.com

mailto:katsact@hotmail.com


Support for Male Survivors of 
Domestic Abuse

Future Living Hertford has a dedicated 
programme of support for male survivors of 
Domestic Abuse. 

Attached is the flyer for Wise Guys, which 
will be delivered at the Sadie Centre in 
Letchworth from the first week of September. 

Contact info@futurelivinghertford.co.uk or call 01992 537344 
for more information.

mailto:info@futurelivinghertford.co.uk


Children, Young People & Families Crisis Support Fund

Hertfordshire County Council

The Children, Young People & Families Crisis Support Fund is open for applications from 29 June. It forms part of 

Hertfordshire’s wider Crisis Resilience Fund and provides short-term emergency support to help stabilise families at a 

point of crisis and prevent escalation.

This fund should be used alongside longer-term support options available via Cost of 

Living Support: www.hertfordshire.gov.uk/col

The fund can provide essential items, food vouchers, and support with essential travel where there is an immediate 

need.

For full eligibility, guidance, and application processes, refer to the Children, Young People and Families Crisis 

Support Fund Criteria | Hertfordshire County Council

Webinar: Understanding the Children, Young People & 

Families Crisis Support Fund – Application Process

The sessions will:

• Explain the eligibility criteria

• Clarify what the fund can be used for

• Provide a step-by-step guide to the application process

Webinar dates and registration links:

9th July 12:15 – 13:00 register here

9th July 15:45 – 16:30 register here

14th July 9:30 – 10:15 register here

16th July 15:45 – 16:30 register here

Please select one session only, as content will be the 

same across all dates.

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hertfordshire.gov.uk%2Fcol&data=05%7C02%7CNicola.Wilder1%40hertfordshire.gov.uk%7Cc8f2aba02aa344177d3a08dec7a706d7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639167717675020914%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6moPNB1YG4eJBUyAC%2BOtVjru8W47Vj%2BTk4EXjKehMwU%3D&reserved=0
https://preview-hcc.cloud.contensis.com/services/childrens-social-care/professionals/children-young-people-and-families-crisis-support-fund-criteria.aspx
https://preview-hcc.cloud.contensis.com/services/childrens-social-care/professionals/children-young-people-and-families-crisis-support-fund-criteria.aspx
https://events.teams.microsoft.com/event/3d87c5c9-1431-4833-8f20-431ebe3e856a@53e92c36-6617-4e71-a989-dd739ad32a4d
https://events.teams.microsoft.com/event/61a262ca-95ff-4a47-ac8c-b712acd2fe66@53e92c36-6617-4e71-a989-dd739ad32a4d
https://events.teams.microsoft.com/event/8fa1455c-a591-44db-8506-cb57a1053394@53e92c36-6617-4e71-a989-dd739ad32a4d
https://events.teams.microsoft.com/event/cff409fe-83aa-4a21-b6f3-1896c29e2036@53e92c36-6617-4e71-a989-dd739ad32a4d


Herts Summer Parks 2026
Programme Overview:

•3rd - 21st August

•Completely free for young people aged 12–16

•Activities change weekly but include inflatables, lyrical 

writing, climbing, graffiti art, football, jewellery 

making, archery, gaming/VR and more

•Free food vouchers redeemable at local vendors

•Locations across Borehamwood, Waltham Cross, 

Watford, Welwyn Garden City and Stevenage

•Fully staffed by trained youth leaders from Sporting 

Inspirations CIC

Locations and dates:

• Welwyn Garden City: Mondays 

(3rd,10th,17th)

King George Playing Fields, Beehive Lane, 

AL7 4BP

• Broxbourne: Tuesdays (4th,11th,18th)

Waltham Cross Playing Fields, Station 

Approach, EN8 7LU

• Borehamwood: Wednesdays (5th,12th,19th)

Meadow Park, Broughinge Road, WD6 5AL

• Watford: Thursdays (6th,13th,20th)

King George V Playing Fields, Tolpits Lane, 

WD18 9QD

• Stevenage: Fridays (7th,14th,21st)

King George V Playing Fields, Sish Lane, 

SG1 3LS

Pre-registration is live. By completing the form in advance it will give young people fast-track entry on the day: Fill | Herts Summer Parks 2026 - Registration form

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2F0RyPJ2mTUb&data=05%7C02%7Cjane.parkins%40hertfordshire.gov.uk%7C3738a5d6eb454785ef6008ded901a83f%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639186798434247478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5%2FJ7BkzLhQOLx5IG7Uma%2BhC1dLdkwwya0DdjNXHafo0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2F0RyPJ2mTUb&data=05%7C02%7Cjane.parkins%40hertfordshire.gov.uk%7C3738a5d6eb454785ef6008ded901a83f%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639186798434247478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5%2FJ7BkzLhQOLx5IG7Uma%2BhC1dLdkwwya0DdjNXHafo0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.cloud.microsoft%2Fe%2F0RyPJ2mTUb&data=05%7C02%7Cjane.parkins%40hertfordshire.gov.uk%7C3738a5d6eb454785ef6008ded901a83f%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639186798434247478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5%2FJ7BkzLhQOLx5IG7Uma%2BhC1dLdkwwya0DdjNXHafo0%3D&reserved=0


The Council offers support for families and a workforce development offer. 

Support includes: 

My Baby’s Brain and My Teen Brain – online guides for parents and 
professionals training 

Parenting Courses – The Summer 2026 Parenting and Relationship Support 
Offer Newsletter will list courses, webinars and workshops available this term. 

Relationship Support – resources and course to support parents in conflict and 
a workforce development offer.

Find out more: Parents and family support | Hertfordshire County Council

Parents and Family Support 

https://www.hertfordshirefamiliesfirst.org.uk/assets/1/hertfordshire_parenting_and_relationship_newsletter_sum26.pdf
https://www.hertfordshirefamiliesfirst.org.uk/assets/1/hertfordshire_parenting_and_relationship_newsletter_sum26.pdf
https://www.hertfordshire.gov.uk/services/schools-and-education/childcare-and-advice-for-parents/parents-and-family-support/parents-and-family-support.aspx


My Teen Brain
This FREE 1-day CPD course, from 10am – 3pm is for Hertfordshire practitioners working with parents of teenagers and/or 
working with teenagers or young people in Hertfordshire. It provides an opportunity to understand teenage brain 
development and the adolescent developmental process and consider both risk and resilience. It includes ideas and 
strategies for professionals working with teenagers and their parents to help them cope with challenging feelings and 
behaviour and to support young people in an emotionally healthy context. The day brings together the latest 
understanding from neuroscience and developmental psychology and the principles of The Nurturing Program from The 
Centre For Emotional Health.
Please find the booking link below for you to reserve your place on one of our Autumn term courses.  This training is a 
very popular and is beneficial to all practitioners who work with Hertfordshire children and families.
Target Audience: Practitioners working with parents of teenagers and/or working with teenagers or young people

 30 June 2026, 10:00-15:00– Virtual via MS Teams

Please click the link below to book your place:
My Teen Brain Online Training 30 June | Hertfordshire County Council

Please ensure that you ONLY reserve your place if you have the capacity to attend the training on your preferred day and 
for the entire duration of the session
If you would like further information about the course or alternative dates, please email 
CSStrategic.Partnerships@hertfordshire.gov.uk

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.hertfordshire.gov.uk%2Fevents%2Fmy-teen-brain-online-training-30-june&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C5505f3268c424418e01a08dec6066236%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639165928007072642%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gd2uRkRN%2BGUE4p9vFzkfc0QVFQwnU%2BF31kjfbXNsB28%3D&reserved=0
mailto:CSStrategic.Partnerships@hertfordshire.gov.uk


Relationship Support 

Hertfordshire County Council

We understand that healthy relationships support good outcomes for children, so it is essential that 

we support parents to have the skills to manage stress and communicate well.  

Arguing is NORMAL it is our behaviours and how we resolve conflict that determine relationship 

quality and stability. 

HCC provides a range of FREE resources and training to help professionals confidently support 

families experiencing interparental conflict.

• A dedicated professionals webpage with guides, videos and toolkits. 

• Recognising and Supporting Parents in Parental Conflict eLearning Module. This course 

explores what parental conflict is and how it differs from domestic abuse, how to identify conflict 

and what support is available for parents and carers in conflict. You can access the training via 

i-learn HSAB and HSCP training and resources | Hertfordshire County Council

• Attend the Families First Induction Sessions for an overview presentation.

• The OnePlusOne Getting on Better e-learning is a self-guided course designed to build 

practitioners’ confidence in supporting parents to improve their relationships. Across four 

modules, it covers the impact of parental conflict, recognising domestic abuse, using the 

resources, and applying learning in practice. You can access the training by completing 

the OnePlusOne Getting on Better e-learning training request form

We have developed a webpage full of resources and courses to support parents in conflict  

Relationship support for parents | Hertfordshire County Council

We have commissioned 3 online courses for parents through the charity OnePlusOne

Me, You and Baby Too

Arguing Better

Getting It Right for Children 

We have practitioners trained across the Family Centre Service and Local School Partnerships that 

can support parents and carers through the digital resources or parents can be signposted to 

complete the resources independently by creating a free account 

We have trained practitioners and commissioned providers delivering group interventions for 

parents 

Parenting When Separated

Parenting When Separated for parents of children with SEND

Restoring Parent Connection in Difficult Times

If you would like to know more about the training, resources and courses available to support 

parental relationships please contact CSStrategic.Partnerships@hertfordshire.gov.uk 

When working with families do you think about the 

quality of parental relationships?

Do you feel confident to ask questions about 

relationship quality?

Do you know where to signpost for relationship 

support? 

https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/relationship-support-for-parents.aspx#DynamicJumpMenuManager_1_Anchor_4
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-about-an-adult/hertfordshire-safeguarding-adults-board/hsab-and-hscp-training-and-resources.aspx#training
https://forms.office.com/e/FcXTHF5adZ
https://forms.office.com/e/FcXTHF5adZ
https://forms.office.com/e/FcXTHF5adZ
https://forms.office.com/e/FcXTHF5adZ
https://www.hertfordshire.gov.uk/services/schools-and-education/childcare-and-advice-for-parents/parents-and-family-support/relationships/relationship-support-for-parents.aspx?searchInput=&page=1&resultsPerPage=10&view=card
https://www.oneplusone.org.uk/parents
mailto:CSStrategic.Partnerships@hertfordshire.gov.uk


Key Families First Links

Families First News

Families First Website

Early

Help – information for

professionals and partners

familiesfirst.support@hertfor

dshire.gov.uk

Register to

add a listing | Hertfordshire Directory

Keep up-to-date by reading o

latest Families First: 
Families First News  
 

Link to support for families:-

Families First Website
Professionals area:-Early 

Help – information for 
professionals and partners 

For Families First partnership 
groups, news sharing and 
general info email:- 
  
familiesfirst.support@hertfor
dshire.gov.uk

Ensure your service is listed on the 

Hertfordshire Directory:- Register to 

add a listing | Hertfordshire Directory

https://www.hertfordshirefamiliesfirst.org.uk/
https://www.hertfordshire.gov.uk/microsites/families-first/families-first.aspx
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/early-help-professionals.aspx
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/early-help-professionals.aspx
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/early-help-professionals.aspx
mailto:familiesfirst.support@hertfordshire.gov.uk
mailto:familiesfirst.support@hertfordshire.gov.uk
https://directory.hertfordshire.gov.uk/information/register-to-add-a-listing
https://directory.hertfordshire.gov.uk/information/register-to-add-a-listing
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