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(For professionals) Monday 19 January 11am – 12pm Introduction to 
the SEND Local Offer website webinar | Meeting-Join | Microsoft Teams

(For professionals AND parent carers) Wednesday 21 January 8pm - 
9pm Introduction to the SEND Local Offer website" webinar | Meeting-
Join | Microsoft Teams

(For professionals) Thursday 22 January 2pm - 3pm Introduction to the 
SEND Local Offer website webinar | Meeting-Join | Microsoft Teams

A quick note: The Local Offer website is different to Short Breaks (SBLO). We won’t be going 
into detail about SBLO.

Introduction to the SEND Local Offer website
The Local Offer website lets parents, young people and professionals know what special educational needs and 
disabilities services are available in Hertfordshire, and who can access them. There is so much more than that, too.

A friendly face from the Local Offer team will take you through what’s on the website and how you can use it to find the 
right services and support. www.hertfordshire.gov.uk/localoffer

https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YTA1NzAwZGMtNzhkZi00M2RlLWEwMTctYzMzNzliOWU2YTdi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218385887%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lA2K8Ht6d65dgGjdEJUyQH%2B3fwqk4EA8IMTbM1Hi%2F34%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YTA1NzAwZGMtNzhkZi00M2RlLWEwMTctYzMzNzliOWU2YTdi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218385887%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lA2K8Ht6d65dgGjdEJUyQH%2B3fwqk4EA8IMTbM1Hi%2F34%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YTA1NzAwZGMtNzhkZi00M2RlLWEwMTctYzMzNzliOWU2YTdi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218385887%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lA2K8Ht6d65dgGjdEJUyQH%2B3fwqk4EA8IMTbM1Hi%2F34%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_YTA1NzAwZGMtNzhkZi00M2RlLWEwMTctYzMzNzliOWU2YTdi%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218385887%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lA2K8Ht6d65dgGjdEJUyQH%2B3fwqk4EA8IMTbM1Hi%2F34%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F73036646-620f-4214-b1f6-199c92a5707c%4053e92c36-6617-4e71-a989-dd739ad32a4d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218412400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AbDZ6KdvfApDJZ%2BuJf2pS%2B6hr%2FGehNZxAbeBZeWX%2Fxk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F73036646-620f-4214-b1f6-199c92a5707c%4053e92c36-6617-4e71-a989-dd739ad32a4d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218412400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AbDZ6KdvfApDJZ%2BuJf2pS%2B6hr%2FGehNZxAbeBZeWX%2Fxk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F73036646-620f-4214-b1f6-199c92a5707c%4053e92c36-6617-4e71-a989-dd739ad32a4d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218412400%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AbDZ6KdvfApDJZ%2BuJf2pS%2B6hr%2FGehNZxAbeBZeWX%2Fxk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MzY4ZjFjNGEtMmQ4ZS00ZjJlLWFkZDMtMjQ4NTk1ZTlkOTFj%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218440473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=04D7yhsyLUTpiLPNNggQNkax%2B0kDUN8dJiS8x0jwJPw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MzY4ZjFjNGEtMmQ4ZS00ZjJlLWFkZDMtMjQ4NTk1ZTlkOTFj%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218440473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=04D7yhsyLUTpiLPNNggQNkax%2B0kDUN8dJiS8x0jwJPw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MzY4ZjFjNGEtMmQ4ZS00ZjJlLWFkZDMtMjQ4NTk1ZTlkOTFj%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218440473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=04D7yhsyLUTpiLPNNggQNkax%2B0kDUN8dJiS8x0jwJPw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MzY4ZjFjNGEtMmQ4ZS00ZjJlLWFkZDMtMjQ4NTk1ZTlkOTFj%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252253e92c36-6617-4e71-a989-dd739ad32a4d%2522%252c%2522Oid%2522%253a%2522471a7f75-56a5-4ad2-8537-bdddd0a34635%2522%257d&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7Cc0c91bc2b2fd4033710408de372322a7%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008821218440473%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=04D7yhsyLUTpiLPNNggQNkax%2B0kDUN8dJiS8x0jwJPw%3D&reserved=0
http://www.hertfordshire.gov.uk/localoffer


Domestic Abuse Resource Pack for Gypsy, 
Roma and Traveller Communities

What’s inside the pack?

Three practical guides offering clear, culturally informed advice for victim/survivors and frontline professionals.
Two powerful new videos:

Road to Refuge – a walkthrough of a self-contained refuge designed with Gypsy and Traveller families in mind, 
helping to dispel fears and misconceptions about what refuge looks like.
Domestic Abuse Explained: Voices from Gypsy & Traveller Communities – sharing real experiences and clear 
information to support understanding and safety

Access the guides: Resources | Gate Herts

In December, GATE Herts, a leading Gypsy, Roma and Traveller empowerment charity, proudly 
launched a groundbreaking Domestic Abuse Resource Pack. Developed in close collaboration with 
community members, Safer Places, Gypsy Media Company, and other specialist domestic abuse 
services, this pack is designed to provide vital support for Gypsy and Traveller victim/survivors and 
the professionals who work alongside them.

https://gateherts.org.uk/resources/?fbclid=IwZXh0bgNhZW0CMTAAc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHs8LJgFDoBPhbxS9gU0kTkIdmy3iI5HTlB8S0YeroByhuIxXChEzkTm5VevM_aem_TIWRbM6bzrXK6rZEOJvnWA
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgateherts.org.uk%2F&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3ae595ea3217450c1b0408de331b427b%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639004389475796681%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FHBUYeGTFXRi4Pn6x%2Fz942sCtqgxDRRt7zWl1lDHyec%3D&reserved=0


CYPMHS HertsHub is LIVE!

The CYPMHS HertsHub website is now 
live. The website contains children and 
young people’s mental health and 
emotional wellbeing information and 
signposting to self-help resources, early 
support options, and more specialist 
services in one place for Hertfordshire’s 
young people, parents/carers and 
professionals. 

Please bookmark and share with your teams: 
www.hertshub.co.uk .

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hertshub.co.uk%2F&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C8089b8c86bf849d7dbae08de3cac8d48%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639014909223894685%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EVCYOHGFM6eszrHGAbLGjELGybnEFY%2BcmI0XDO6kS5g%3D&reserved=0


Mental Health Support for Adults

If someone finds themselves in crisis and in need 
of advice, support, or help, there is someone 
providing care and support in your community 
waiting for your call. 

Hertfordshire Partnership University NHS Foundation Trust, 
sometimes known as HPFT, provides most of the mental health 
services for people who live in Hertfordshire. 

Their ‘single point of access’ (SPA) will connect you with advice and 
support if you are experiencing mental health difficulties.

Visit and share: Mental health services in Hertfordshire - Herts and 
West Essex ICS

https://www.hertsandwestessex.ics.nhs.uk/your-health-and-care/support/mental-health-services/mental-health-services-in-hertfordshire/
https://www.hertsandwestessex.ics.nhs.uk/your-health-and-care/support/mental-health-services/mental-health-services-in-hertfordshire/
https://www.hertsandwestessex.ics.nhs.uk/your-health-and-care/support/mental-health-services/mental-health-services-in-hertfordshire/
https://www.hertsandwestessex.ics.nhs.uk/your-health-and-care/support/mental-health-services/mental-health-services-in-hertfordshire/


Rucksack
Early Years Autism Programme for Families

 About:
This course is designed specifically for parents/carers of autistic children or children on the autism pathway. It 
aims to provide you with the essential knowledge, practical strategies and valuable resources to support both 
you and your child in navigating everyday life. 

https://forms.office.com/e/8BkjfzexnF?origin=lprLink or 
Contact: EarlyYearsTraining@hertfordshire.gov.uk to find out more. 

https://forms.office.com/e/8BkjfzexnF?origin=lprLink


Clothing Bank

A clothing bank charity for young people between the 
ages of 10-25 are trying to reach out to more young 
people in need, they are based in Borehamwood, but 
cover Hertfordshire.

Please see website for more information and referral 
process on how to access these free clothing, shoes 
and accessories. 

Website: Teenthreads Home

https://www.teenthreads.co.uk/
https://www.teenthreads.co.uk/
https://www.teenthreads.co.uk/


The Neurodiversity Support Hub 
Advice Line

Please help us promote the Support Hub for parents, 
carers and professionals will:

• Listen to your situation and offer you strategies, 
signposting and support tailored to your 
individual circumstances

• Help you to support your child’s development and 
understand their different way of thinking

• Be a non-judgemental listening ear when you 
need it



Are you using the Hertfordshire 
Directory?

A free online tool to help you find support or
social activities quickly and easily.

From cost-of-living support and help at home to family-friendly 
activities and services to improve your health, the Directory can 
help you find the support you need, when you need it, to thrive 
and enjoy life more.

Whatever your age or stage of life take a look at the Directory 
today to see what might be useful for yourself or for friends and 
family.

www.hertfordshire.gov.uk/directory



Families First 
Donations appeal

Families First held their fifth donations event on Thursday 11th 
December 25 this time supporting  Welwyn Garden City & 
Hatfield, Stevenage and Hertsmere Local Schools Partnership 
(LSPs). The three LSPs are supporting families in need in their 
local schools during the festive period by providing free items 
such as hygiene products, clothes, books, toys etc.

Over 70 bags of clothes, books, hygiene products and toys were 
donated by HCC staff and delivered to the three LSPs and are in 
the process of being given out to families before Christmas. 
Thank you to everyone who donated. Special thanks also for the 
donations from the Friends of Mandeville Primary School PTA in 
Sawbridgeworth.



My Baby’s Brain Training (Universal):
January to March 2026

My Baby’s Brain Universal training
For: Professionals offering universal early years support (e.g. Health Visitors, 
Midwives, Family Centre staff)
To Learn:
·  Introduction to the Five to Thrive model
·  Understanding trauma and how everyday interactions support recovery
Dates:
·  Tuesday 3rd of February 2026, 9:30am–3:00pm
·  Wednesday 4th of March 2026, 9:30am–3:00pm
Book here: KCA: Reg form: My Baby's Brain Spring 2026 - Universal Services 
Workforce

Free online training for professionals working with families and children aged 0–3
Help build strong foundations for babies’ development by understanding how early relationships and everyday 
interactions shape the brain.

Delivered via Zoom
• Interactive format – 

camera & mic 
encouraged

• Materials sent 48 
hours before the 
session

• Certificate on 
completion

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnected.kca.training%2Fregister.cfm%3Fform%3DMBBStrandA-Spr26&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C34e01dd3542d4cdc347508de37089896%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008707539805498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z1UQ7IvB6FCneasDiSZnYSiltqLOVuWaui950MYnIxQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnected.kca.training%2Fregister.cfm%3Fform%3DMBBStrandA-Spr26&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C34e01dd3542d4cdc347508de37089896%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008707539805498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z1UQ7IvB6FCneasDiSZnYSiltqLOVuWaui950MYnIxQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnected.kca.training%2Fregister.cfm%3Fform%3DMBBStrandA-Spr26&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C34e01dd3542d4cdc347508de37089896%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008707539805498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z1UQ7IvB6FCneasDiSZnYSiltqLOVuWaui950MYnIxQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnected.kca.training%2Fregister.cfm%3Fform%3DMBBStrandA-Spr26&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C34e01dd3542d4cdc347508de37089896%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008707539805498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Z1UQ7IvB6FCneasDiSZnYSiltqLOVuWaui950MYnIxQ%3D&reserved=0


My Baby’s Brain Training (Targeted):
January to March 2026
Free online training for professionals working with families and children aged 0–3
Help build strong foundations for babies’ development by understanding how early relationships and everyday 
interactions shape the brain.

My Baby’s Brain Targeted training
For: Professionals supporting vulnerable families (e.g. Family Safeguarding, Specialist Services, 
specialist midwifery)
To learn:
• The importance of attachment and how early adversity can lead to developmental trauma
• Introduction to the Five to Thrive model for promoting secure relationships
• The impact of trauma and principles of trauma-informed practice
• Opportunities for reflection on practitioner vulnerability when working with traumatised 

individuals
Dates:
·  Thursday 26th of February 2026, 9:30am–3:00pm
·  Tuesday 17th of March 2025, 9:30am–3:00pm
Book here: KCA: Reg form: My Baby's Brain Spring 2026 Targeted Services Workforce

Delivered via Zoom
• Interactive format – 

camera & mic 
encouraged

• Materials sent 48 
hours before the 
session

• Certificate on 
completion

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnected.kca.training%2Fregister.cfm%3Fform%3DMBB-StrandB-Spr26&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C34e01dd3542d4cdc347508de37089896%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639008707539843180%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nIhWqhplREl60Xv%2FSmRByiIOoCsM6W%2F%2BDmUggbjTeR8%3D&reserved=0


Healthy Homes for Healthier Lives 
Booklet and Training

To support professionals in assessing the severity of poor housing 
conditions, including damp and mould, and making timely 
referrals, we have developed a new Healthy Homes for Healthier 
Lives booklet.
The most up-to-date version of this booklet is available on our 
Healthy Homes webpage. This replaces the previous Damp and 
Mould in the Home booklet.
A reminder that there is still availability on our Healthy Homes for 
Healthier Lives training sessions. For more information or to book, 
please visit Public Health Training.

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshire.gov.uk%2Fservices%2Fhealth-in-herts%2Fprofessionals%2Fhousing%2Fhealthy-places-for-housing-professionals.aspx&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C6331e11a741c4fe8de3808de37ce8915%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639009557526551239%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gthWt7Ztd5kMavgTUyTR81B9hcOksdv97Hywr%2B%2B67zE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.hertfordshire.gov.uk%2Fpublic-health-training%3Fcategory%3D11dea657-6761-4220-85f1-f8c080a3fb47&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C6331e11a741c4fe8de3808de37ce8915%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C639009557526622088%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0d4IWghqmZ%2FHGYgwQYvgmRB%2Fk6b1paDNyEUkJDXtfxE%3D&reserved=0


Credit Union is celebrating three 
decades of helping local people
Stevenage Credit Union is part of a worldwide movement a cooperative 
not for profit organisation running an ethical service for the people of 
Stevenage and North Hertfordshire. Credit Unions keep money within 
the community because there are no outside shareholders to pay. When 
members invest in their local community, they know that the only people 
are benefiting from apart from themselves are their neighbours' 
colleagues and local business.

We offer low-cost loans at fair and reasonable loan interest rates; it helps 
spread the cost and encourages you to save. You can get loans for 
household, Christmas. Home improvements, or budgeting for expensive 
times of the year. Members can also set up saving accounts, for 
Christmas, special occasions, or anything you want to.

Website: www.stevenagecreditunion.com
Telephone: 07895 327 826
Email: mail@stevenagecreditunion.com

Or come and visit us at 11 the Hyde, 
Stevenage, SG2 9SD
Opening hours are Monday, Wednesday, 
Friday.9.00 to 12.00 pm

mailto:mail@stevenagecreditunion.com


Community Kitchen - Stevenage



Relationship Support 

Hertfordshire County Council

We understand that healthy relationships support good outcomes for children, so it is essential that 

we support parents to have the skills to manage stress and communicate well.  

Arguing is NORMAL it is our behaviours and how we resolve conflict that determine relationship 

quality and stability. 

The Strategic Partnerships Commissioning Team have developed an i-learn that we can share for 

free if you have a learning platform you can host the course on. 

It covers: 

• Understanding what parental conflict is and the impact this has on Children and Young People

• Understanding the difference between parental conflict and domestic and the appropriate support 

pathways

• Identifying signs that could indicate relationship distress and conflictual behaviours that lead to 

relationships breakdown

• Understanding a framework for working with parents in conflict

We offer free training in the use of the OnePlusOne Digital Interventions and are looking for 

relationship support champions across the VCFSE sector.

We have developed a webpage full of resources and courses to support parents in conflict  

Relationship support for parents | Hertfordshire County Council

We have commissioned 3 online courses for parents through the charity OnePlusOne

Me, You and Baby Too

Arguing Better

Getting It Right for Children 

We have practitioners trained across the Family Centre Service and Local School Partnerships that 

can support parents and carers through the digital resources or parents can be signposted to 

complete the resources independently by creating a free account 

We have trained practitioners and commissioned providers delivering group interventions for 

parents 

Parenting When Separated

Co-Parenting with Care for parents of children with SEND

Stronger Relationships 

If you would like to know more about the training, resources and courses available to support 

parental relationships please contact CSStrategic.Partnerships@hertfordshire.gov.uk 

When working with families do you think about the quality of parental relationships?

Do you feel confident to ask questions about relationship quality?

Do you know where to signpost for relationship support? 

https://www.hertfordshire.gov.uk/services/schools-and-education/childcare-and-advice-for-parents/parents-and-family-support/relationships/relationship-support-for-parents.aspx?searchInput=&page=1&resultsPerPage=10&view=card
https://www.oneplusone.org.uk/parents
mailto:CSStrategic.Partnerships@hertfordshire.gov.uk


Parenting Courses
Targeted parenting courses are commissioned by Strategic Partnerships Commissioning team, within the Joint Children’s 

and Young People Commissioning Service and through the Targeted Parenting Framework (TPF). 

They will meet the most common parenting needs in Hertfordshire and will be a key contributor to the overall package of 

support that a parent receives. Parenting courses to be delivered as part of a wider package of intervention and not in 

isolation.

Six providers have been commissioned through the Strategic Partnerships Commissioning team :-
There is NO cost for families to attend. 

Further information about workshops can be 
found on The SEND Local Offer and

Parenting directory .

ADD-vance
Families in Focus
Family Lives
Families feeling safe
SPACE
Supporting links. 

Links to special edition newsletters:
Families First News – Parenting & Relationship Support 
Families First News - Welcome to the Workforce 
Development Special Edition

https://events.hertfordshire.gov.uk/local-offer
https://directory.hertfordshire.gov.uk/Categories/53
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fparenting-and-relationship-support-newsletter%2Fcourses%2Fparenting-and-relationship-support-newsletter&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043930933%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JdszAI6qzmNa8EmPzi1GyFMKFvf3Yv0yhdkZIdt4I0E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fparenting-and-relationship-support-newsletter%2Fcourses%2Fparenting-and-relationship-support-newsletter&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043930933%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JdszAI6qzmNa8EmPzi1GyFMKFvf3Yv0yhdkZIdt4I0E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fparenting-and-relationship-support-newsletter%2Fcourses%2Fparenting-and-relationship-support-newsletter&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043930933%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JdszAI6qzmNa8EmPzi1GyFMKFvf3Yv0yhdkZIdt4I0E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fworkforce-development%2Fcourses%2Fworkforce-development-newsletter-autumn-term-2025&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043953346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zSj1jZtAHUaWye3Jo8rEhEwtEDTC%2BZQaoJjZVbD9dz0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fworkforce-development%2Fcourses%2Fworkforce-development-newsletter-autumn-term-2025&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043953346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zSj1jZtAHUaWye3Jo8rEhEwtEDTC%2BZQaoJjZVbD9dz0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fworkforce-development%2Fcourses%2Fworkforce-development-newsletter-autumn-term-2025&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043953346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zSj1jZtAHUaWye3Jo8rEhEwtEDTC%2BZQaoJjZVbD9dz0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hertfordshirefamiliesfirst.org.uk%2Fworkforce-development%2Fcourses%2Fworkforce-development-newsletter-autumn-term-2025&data=05%7C02%7CTeresa.Meehan%40hertfordshire.gov.uk%7C3af820919ecc4d7b88a708de00d7c195%7C53e92c3666174e71a989dd739ad32a4d%7C0%7C0%7C638949124043953346%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zSj1jZtAHUaWye3Jo8rEhEwtEDTC%2BZQaoJjZVbD9dz0%3D&reserved=0


Key Families First Links

Families First News

Families First Website

Early

Help – information for

professionals and partners

familiesfirst.support@hertfor

dshire.gov.uk

Register to

add a listing | Hertfordshire Directory

Keep up-to-date by reading o

latest Families First: 
Families First News  
 

Link to support for families:-

Families First Website
Professionals area:-Early 

Help – information for 
professionals and partners 

For Families First partnership 
groups, news sharing and 
general info email:- 
  
familiesfirst.support@hertfor
dshire.gov.uk

Ensure your service is listed on the 

Hertfordshire Directory:- Register to 

add a listing | Hertfordshire Directory

https://www.hertfordshirefamiliesfirst.org.uk/
https://www.hertfordshire.gov.uk/microsites/families-first/families-first.aspx
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/early-help-professionals.aspx
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/early-help-professionals.aspx
https://www.hertfordshire.gov.uk/microsites/families-first/early-help-professionals-area/early-help-professionals.aspx
mailto:familiesfirst.support@hertfordshire.gov.uk
mailto:familiesfirst.support@hertfordshire.gov.uk
https://directory.hertfordshire.gov.uk/information/register-to-add-a-listing
https://directory.hertfordshire.gov.uk/information/register-to-add-a-listing
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